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iSolved 401(k) Web User Manual 

 

First Time Log In 
To enroll into the plan for the first time follow these steps:   

1.  Access www.my401kdata.com 
2. Select “Participant Login” under the Participants Tab 
3. Enter your                                          without dashes as your user name. 
4. Enter the last 4 digits of your                                           as your password. 
5. Select Role = Participant 
6. Login 

You should change your user name and password after you first log in. 

 

 

Please keep record of User ID and password for future access to your retirement account.  Please contact iSolved 401(k) at 
(888)505-4484 or 401kservice@isolvedhcm.com if you need a Password reset.  

  

http://www.my401kdata.com/
mailto:401kservice@isolvedhcm.com
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If you have BOTH an email address and phone number on file with us, you will be asked to pick the device to receive the one 
time pin on, choose the preferred method and click Next 

 

 

 

Once you have selected your device, or if you only have one device on file with us, you will receive the below prompt to enter 
the One Time Pin that has been sent.   

 

If you do not have an email or phone number on file, you will need to call our participant line at 888-505-4484 to have one 
generated on your behalf. 

Once you have received the Pin – enter it in the One Time Pin field and click Next.  If you also elect to choose to have the 
website remember your device, any subsequent logins will need to be made from the redirect login page:  
www.benefitwebaccess.com/tpc401k  

  

  

http://www.benefitwebaccess.com/tpc401k
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Personal Information 

 
Upon logging in you will be prompted to complete the 5 enrollment steps.   

Step 1. Personal Information  

• Verify your personal information is accurate and provide a phone number if one is not currently on file 
• Enter your email address or additional email addresses you would  like on file, indicate which you would like email 

communications sent to 
• Indicate what device you would like one-time pins sent to as a default going forward 
• Select a new user name and password 
• Choose a verification question and answer for security purposes  
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Click Next 

Step 2. Beneficiaries  

• Update your beneficiary information  (it is not required to complete this step during the enrollment process.) 
• Click “ADD” to add additional Beneficiaries.  When all are added, click Next. 
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Step 3. Contributions  

• Do not update or reset email address on this screen 
• Scroll to the bottom of the Contributions screen and make an election under Action 
• Make a select under the drop down from each menu bar and hit next 
• Make an election regarding Automatic Contribution Acceleration if applicable 

 

 
 

Click Next 
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Step 4. Investment Election 

• Do not update or reset email address on this screen  
• Enter the desired percentage - The total allocation percent must equal 100%. The Investment Portfolios are listed first. 

 

 

Click Next 
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Step 5. Confirmation 

• Review your Enrollment information 
•  Click “Submit” 
• You will receive a confirmation number if completed 
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Upon completion of the enrollment process, a final screen will confirm your enrollment and allow you to click “Go To Plan” to 
access the plan website.  

 

 
If there are any important messages about your plan, it will be signified by this symbol in the upper right hand corner of your 

screen - Click on this symbol to review.  These notices should be reviewed and cleared after reviewing 

To update either your personal information, beneficiary info or user id/password, click on this symbol in the upper right hand 

corner of your screen  

To log off the website, click on this symbol in the upper right hand corner of your screen  
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Dashboard Tab – will provide an overview of your account 
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Manage Tab – Manage Investments – to select one of these actions, click the box of the applicable topic 

When making ANY change, ensure you receive a Confirmation banner with a Confirmation number to ensure the change has 
been accepted.  
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Loans & Withdrawals Tab – this tab will allow you to initiate an Inservice Withdrawal, Termination 
Distribution or a Loan – if any of these are allowed on your plan (or allowed to be initiated via the web).   

When requesting ANY type of transaction, ensure you receive a Confirmation banner with a Confirmation number to ensure 
the change has been accepted.  

If a transaction is allowed by the plan but you aren’t currently eligible, click on the  for a description of why you aren’t 
eligible for that transaction type. 
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Quick Reference Guide 

Web Tabs 
 

eStatements Tab – this tab will open a screen that will list up to your 4 most recent quarterly statements – click on each link 
separately to access the applicable statement 

Plan Tab – this tab has the Retirement Calculator 

Performance Tab – Rate of Return – will show your personal rate of return on a specific investment 

Performance Tab – Investment Returns – shows the historical performance of the investments within the plan 

Forms & Reports Tab – Reports – this is where you can elect to only receive electronic statements or both electronic and 
hardcopy via mail. 

Forms & Reports Tab – Forms – this tab is where all of the participant forms and required notices are located (ie: Distribution 
at Termination form, Rollover In Form, Annual Notices, etc) 

 
 
 
 

 


